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15 years development and a 6,000,000 PC install base =
the most stable, feature rich and secure Remote Control Solution available
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Companies with multiple client operating systems to support will appreciate NetSupport Manager from NetSupport.
The NetSupport console can control remote Windows, Linux and Macintosh computers.

NetSupport wins the best console display race, especially for its thumbnail view showing as many as 16 remote clients at once.
Put your cursor on a client, and it pops up about five times larger than the thumbnail and adjusts the resolution so well that
you can almost read the screen information.

Click on the inventory button under the thumbnail, and you get a hardware inventory list down to the serial number of the
BIOS chip.
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Equally detailed inventory listings of system software, applications, hot fixes, processes and patches appear with one click and
a slight pause for the remote system to gather and report the information. This is the only system with an IM client that
includes a whiteboard function.

Performance over a local network is so high you can easily forget which machine is your real computer and which is running
through the NetSupport link. Even over Internet asymmetrical broadband links of 3Mbps downstream and 0.5Mbps upstream,
NetSupport works well enough that you can play Solitaire, the preferred corporate time waster, with minimal latency to distract
you while dragging cards around the screen.
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*NetSupport
Manager 10

Manager version 10 builds on the strengths of the previous release,
and keeps its remote access crown

NetSupport Manager has been reviewed
before in these pages (see issue 128,
p189), and version 9 has been on PC
Pro’s A List for some time. For the new
version, along with enhancements to
most features, there’s a new Vista-style
interface and several new capabilities
that extend its ability to work on large
networks and with a mixture of clients.
Some of the new features are designed
to address the difficulties involved in
keeping track of large numbers of
systems. For example, the Gateway
Redundancy feature can help continuity
of service, even when the primary
gateway system is unavailable.

Client support for Windows CE and
Pocket PC systems has been improved,
and offers similar levels of control to
that available for other clients. It’s now
possible to power off or reboot these
devices, start and stop processes,
execute scripts and obtain detailed
inventory information in the same way
as other Windows clients. Device-
specific information, such as battery
level and Wi-Fi signal strength, can also
be provided. Linux and Mac clients
aren’t neglected, with new support tools
and graphical configuration programs,
and you can now obtain an inventory
listing from Linux systems. Thumbnail
display support for Linux and Mac
systems is also available, providing the
same overview monitoring features as
those for Windows systems.

NetSupport Manager continues to
offer the same remote support options
as before, with chat sessions, file transfer
and three remote-session operating
modes available. User support and
training can be further enhanced by
using the Show option to display a
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NETSUPPORT MANAGER'S NEW INTERFACE IS PRETTY, BUT ITS FEATURES ARE

MUCH MORE ATTRACTIVE.

support screen to a client. When used in
conjunction with the record and playback
functions, and the video player software,
complete remote-training sessions can
be carried out using this mode.

File distribution is a routine (if
tedious) support function, and
NetSupport Manager makes life easier
with its file-handling options. Using the
software’s simple three-pane interface to
select items and destinations in a similar
way to Windows Explorer, the technician
can locate and transfer files and
directories to multiple clients in one
operation. Sadly, neither this nor the
single file transfer feature is available for
Linux systems. File transfer speeds
remain superb, however, achieving
329KB/sec on a 10/100 network.

A remote support system needs to be
secure. All communications can be
encrypted using 56-bit DES, 64-bit
Blowfish, 128-bit Twofish, or 256-bit AES

schemes as required, which should be
adequate protection against
unauthorised packet-sniffing software.
Passwords and security keys can also be
set to ensure that only authorised copies
of NetSupport Manager can access the
organisation’s client computers, an
essential precaution if remote support is
carried out over the internet. Connections
can be restricted, so that only known
users or IP addresses are allowed to
connect to clients to carry out remote
support functions. Comprehensive
logging and recording features provide
important audit-trail data, while clients
can be configured to use Active Directory
to validate connections.

NetSupport Manager has always
provided features that support
departments need, and this latest
release has even more tools to cope with
today’s complex networks.
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REMOTE ACCESS
PRICE

100-user licence,
£3360 excVAT
annual maintenance,
$672 exc VAT

UPGRADE
[ncluded in annual
contract

SUPPLIER
NetSupport
01778 382210

INTERNET

www.netsupport
mariager.com

REQUIREMENTS

DOS, Windows 95 or
[ater » RedHat 9/
Enterprise, Fedora,
SUSE <Mac 0SX

+ Pocket PC2003,
Windows Mobile 2005

EASE OF USE
L8000, 051

FEATURES
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VALUE FOR MONEY
10,800, 841
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